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MKK «®unadop»

1. OOuue mmooKeHnus

Hacrosmmuit [lopsimok ompenenseT oOmpe NPUHIOWIBI W TOPSIOK PACCMOTPEHHS OOparieHuit
noiy4areneil pUHAHCOBBIX MoNy4aTened (PUHAHCOBBIX YCIYyT MO BOMPOCaM OKa3aHUsl (PMHAHCOBBIX
yciryr OO0 MKK «®unadop» (nanee — [lopsinok) B cooTBeTCTBHM ¢ ba30oBbIM CTaHAApTOM 3allUThI
MIpaB ¥ HHTEPECOB (PM3UUECKUX U IOPUINICCKHX JIHII - TTOTydaTesie (PMHAHCOBBIX YCITyT, OKA3bIBAEMBIX
YlieHaMHA CaMOpPETYJIHpPYEeMbIX oOpraHu3anmuii B cdepe (QUHAHCOBOTO pBIHKA, OOBEIUHSIOUINX
MUKpo(UHaHCOBBIE opranuzauuu', yrepskaeHusiM 22.06.2017 1. bankom Poccun (nanee - bazoBblit
cTaHAapTt), B cooTBeTcTBUU ¢ DemepambHBIM 3akoHOM oT 2 miona 2010 roma N 151-®3 "O
MHKPO(WHAHCOBOH  JCATENBPHOCTH W MHKPO(DMHAHCOBBIX  OpTraHHM3aIusax" (Cobpanue
3akoHonatenscTBa Poccuiickoit @enepanuu, 2010, N 27, cr. 3435; 2016, N 27, ct. 4225; 2020, N 29,
cT. 4506), @enepanpabiM 3akoHOM OT 4 aBrycta 2023 roma Ne 442-®3 "O BHeceHWH W3MEHEHUH B
®enepansubiii 3ak0H "O LlenTrpansHom 0anke Poccuiickont @enepanuu (banke Poccun)" n oTnensHbe
3aKOHOJAaTeNnbHbIe akThl Poccuiickoil denepanuu U O NPU3HAHUM YTPATUBLIMMH CUILY OTIEIBHBIX
TIOJIOXKEHUH 3aKOHOJATENBHBIX akTOB Poccuiickoit @exepanuu”, TEHCTBYIOMUM 3aKOHOATEIECTBOM
Poccuiickoii @eaepanuu.

IIpu paccmorpennn oOpamenuii nomydareneit ¢uaancoBeix ycumyr OO0 MKK  «Dunradop»
PYKOBOJCTBYETCS ~ MPUHIHUIAMH  JOCTYIIHOCTH,  pE3yJbTaTUBHOCTH,  OOBEKTUBHOCTH  H
0ecIprUCTPacTHOCTH, MPENONAraloIIMMI HHPOPMUPOBAHHOCTE HOIy4aTessl (MHAHCOBOM YCIYTH O
MOJTy9eHUH MUKPO(QUHAHCOBOW OpraHHU3aIuel ero 0OpalieHusl.

000 MKK «®unadop» ucrnonb3yer oOpaiiecHus B IEJIAX aHaIU3a YPOBHS KauecTBa 00CITy)KMBaHU,
a TaKXKe WHBIX He(MHAHCOBBIX MOKAa3aTesed, JaHHBIE O KOTOPBIX MOYKHO IOJyYUTh B XOJ€ aHAJIN3a
oOpailieHu# 1 He pexke YeM | (071H) pa3 B IO MPOU3BOIUT 0000IIEHHE U THITU3ALMI0 00paIlleHUH 1
MPUHUMAET HEOOXOAMMBIE MEphl B LEJSAX IOBBILIEHUS KayecTBa OOCIYXHBAHUS HOIydaTeNeH
(DPMHAHCOBBIX YCIIYT.

B nensx 3¢¢deKkTHBHOrO U CBOEBPEMEHHOTO PACCMOTPEHHMS MOCTYHAIOIINX OOpaIeHUH OoIydaTesH
¢unancoBbIX yciyr MoryT ooparutbes B OO0 MKK «®unadop» no tenedpony 8 800 222 02 24.

B nensx nHGOpMHUPOBAaHHOCTH MOJTyYaTesael (PMHAHCOBBIX YCIIYT O TPEOOBAHUAX M PEKOMEHIAIMAX K
coJiepyKaHuI0 OOpaltieHus HacTosmid [Topsaok pa3MellieH B OTKPBITOM JIOCTYIIEe B ceTH MHTepHeT Ha
opunmansHoM caiite OO0 MKK «Dunadop» o aapecy: https://nadodeneg.ru

2. OcHoBHEIE IMOHATHSA, UCTIOJIb3YEMbIC B HACTOAICM ITOPSAJIKE.

2.1. Jlns uenedt Hactosiero [lopsiaka UCIIONIB3YIOTCS CIICAYIONINE OCHOBHBIC TIOHATHS:
Kommanus - OO0 MKK «®unadop»

MoayuyaTens ¢puHAHCOBOMH yCJayru - QU3MUecKoe JUIO (B TOM YHCIE 3aperHCTPUPOBAHHOE B KA4ECTBE
WHIMBUAYATBLHOTO MpEANpUHUMATENst), oOpaTuBiieecs B KOMMNAHHIO € HAMEPEHHUEM TOJYYUTh,
noJryJaroriee (QMHAHCOBYIO YCIYTY.

3asiBUTENb — 3TO (U3UUSCKOE WM IOPHIMYECKOE JIMIO, HampaBuBiice B Kommanuio obOpariieHue,

CBA3aHHOC C OCYHICCTBIICHUEM MHKpO(l)I/IHaHCOBOﬁ opraﬁnsauneﬁ JACATCIIBHOCTU.

Oopawenue - HanpasiieHHoe B Kommnanuio [lonmyuatenem puHAHCOBOH yCIyTrH, IOPHIUYECKUM JTUIIOM,

3asABUTCIICM, IPCACTABUTCICM Honyanen;I (I)I/IHaHCOBOI\/'I yciyru, B MMMCHMCHHOU (bopMe Ha 6YMa>KHOM
HOCHUTEJIC NI B BUJIC DJICKTPOHHOI'O JOKYMECHTA 3asBJICHUC, )Kan06a, HpOCLGa WU MPEAJIOKECHUEC, KaCatOIHUECA

OKa3aHusl MUKpO(GUHAHCOBOW OpTraHn3anyei (UHAHCOBBIX yCIYT.

Caiit Komnanum - caiit B uH(QOpMaIIMOHHO-TEICKOMMYHHUKAITMOHHON ceTn "HMHTepHeT", comepkamuii

I/IH(bOpMaLII/IIO 0 ACATCIbHOCTH KomMnanuu.

PecrpyRTypn:’,aul/m 3a0/I’KEHHOCTH - PCUICHUC Komriranuu B oTHOIICHHH 3aJ0JDKCHHOCTHU HonyaneJm



(UHAHCOBOH yCIIyTH, BIEKYyIlIee M3MEHEHHUE IopsaKa U (MJIM) CPOKa BO3BpaTa U (WIK) pa3Mepa 3a10JUKCHHOCTH,
B TOM YHUCJIC, YMCHBIIICHUE WJIM HENPUMEHECHUE HEYCTOWKH (1iTpada, IeHW) 32 HECBOEBPEMEHHEIN BO3BpAT
CYMMBEI 3aiiMa (B TOM YUCJIC MUKpO3aiimMa), paccpouka u (MJIM) OTCPOYKa IUIaTeXka, OTKa3 OT MIPUMEHEHUsS Mep
O B3BICKAHUIO 32JI0JDKEHHOCTH 0€3 ee MPOIEHHS.

CPO - camoperymupyemas opranuzauusi B chepe (QHUHAHCOBOIO pBIHKA, OOBEAMHSIONIAS
MUKPO(GHUHAHCOBBIC OPTaHU3alnH, JeHCcTBYOMmMast B cooTBeTcTBIH ¢ DeaepanbHbM 3akoHoM oT 13 mromns 2015
roga Ne 223-®3 "O camoperynupyeMbIx opraHuzanusix B cepe GUHaHCOBOTO PHIHKA".

DuHAHCOBBIE YCIYIH - YCIYTH 10 MPEIOCTaBICHUIO MUKpO3aliMa ToTydaTessiM QUHAHCOBBIX YCIIYT U

(nnn) puBIIEYEHNE AEHEXKHBIX CPEJICTB TI0 IOTOBOPY 3aiiMa OT (YH3WUECKUX JIHII.

JoroBop 00 okazanuu GUHAHCOBOIi YCJIYTH - IOTOBOP MTOTPEOUTENHCKOTO 3aiiMa, 3aKITFOUEeHHBIN MEXITy
000 MKK «®unadop» u monydareiem (GUHAHCOBOW yciyru. VHBIC MOHATHS U TSPMUHBI TPAKIAHCKOTO H
Ipyruxorpaciei 3akoHoaarensctsa PO, ncrons3yemsie B HacTosieM [lopsake, TpUMEHSIOTCS B TOM 3HaYEHUH,
B KAKOM OHHM HMCIOJIB3YIOTCA B 3TUX OTpacisiX 3akoHogaTenbcTBa Poccuiickoin @enepannu.

3. Tlpuem u peructpanus oOpaiieHus.

3.1. Jns momyueHus MHPOPMALIMU B YCTHOM (hopMe OTHOCUTEIBLHO TEKYIIIET0 pa3Mepa 3aI0JKEHHOCTH,
BO3HHKIILCH M3 IOTOBOpa MOTPEOUTENLCKOTO 3aiiMa, 3akmouéHHoro Kommanuei, [lonydatens GpuHaHCOBOM
yCIyTH MOXeT o0paTuThes 1o tenedony Kommnanuu 8 800 222 02 24.

[NonmyuenHoe B ycTHOU (opme obOparmenus [lonyuarens (pUHAHCOBOH yCIIyTH OTHOCHUTEIIBHO TEKYIIErO
pasmepa 3a10JDKEHHOCTH, BO3HHKIIEH U3 JOrOBOpa MOTPEOUTENBCKOTO 3aiiMa, 3akitoueHHoro ¢ Komnanueii B
JeHb ooparenust. [Ipu sToMm Takxke oOpanienue He pukcupyercs B "'XKypHane peructpanun 0OpamieHuin.

3.2. Komnanusi BhpaBe (UKCHUPOBATH W XPaHUTh HHGOpPMAINWIO, HE OTHOCSIIYIOCS K B3BICKAHHIO
MIPOCPOYCHHON 3aI0JDKEHHOCTH, €CJIH 3TO HE MPOTHBOPEUYUT TPeOOBaHUSAM 3aKOHOAATENhCTBa Poccuiickoit
Oenepanyu. Komnanuns o6s3ana coodmuts [onydatento puHaHCOBON yCiIyru 0 GrKcany B3anMOACHCTBHS C
HHM.

3.3. Kommanus npunumMaet oopamienus [lomyyareneil puHaAHCOBBIX yCIIyT B IUCHbMEHHOM BHJIE HAPOYHO
HWJIN I10 IMMOYTE 3aKa3HbIM OTIIPABJICHUEM C YBCIOMIICHUEM O BPYUCHHHU, UJIU ITPOCTHIM ITOYTOBBIM OTIIPABJICHUEM,
WITH TI0 aJIPeCy IEKTPOHHOM MOYTHI.

190031, r. Cankt-IlerepOypr, yn. Edumosa, n.4a, murepa A, mom.15H/39H

info@ndfinafor.ru

Bupryansnas npremHas 1o paBaM 3aéMIIMKa Ha caiiTe KOMIaHUH (BKIajKka « THTepHeT-TipreMHas»).

3.4. llpumem oOpamenuii Ilomyuateneil ¢uuaHcoBbIX ycimyr, 3asBurened ocymectsisiercss Kommanuen
exxeaneBHo. [Toctynuemiee B Kommanuto obpamenue [Tomyuarens puHaHCOBOW yCIyrH, 3asBUTENS TOAJIEKUT
00sI3aTeNIbHOM perucTpanuy He Mo3JHee padoyero maHS, CIEAYIOUNIEro 3a IHEM €ero IOCTYIUICHHS B
MHUKpPO(GHUHAHCOBYIO OpraHuszauuio, B <«OKypHane peructpanmu oOpamenuit». OOpamenus [lomywareneit
(MHAHCOBBIX yCIIyT, 3asBUTENeH, HanpaBieHHbIe ocie 18.00 yacoB ¢ moHenenbHUKA 10 YeTBepr, nocie 17.00
YacoB B IISTHUILY, CYUTAIOTCSA MOCTYNUBIIMMEU B KoMImanuio Ha cienyrommii pabouuil 1eHb.

B ciydae moctyruieHusi oOpaiieHus B (hOpMe 3JIEKTPOHHOI'O JOKYMEHTa MHKPO(GHHAHCOBas OpPraHHU3aIlus
00s13aHa YBETOMUTH 3aIBUTEIIS O PETUCTPAIIMH OOpaIeHus (J1ajee - yBeAOMIICHUE O PETHCTPAIIH) HE IMO3THEES
JTHS perucTpanuy oOpaieHusl.

3.5. O6paboTka nocrynaronmx odpamieHuii [lonyyareneit puUHAHCOBBIX yCiyr ocymecTeisercss Kommnanuel B

TEYCHHE BCETO pabovero BpeMeHU B COOTBETCTBHUHY ¢ rpadukomM pabotel Komnanwuu: noHeeIbHUK, BTOPHHUK,
cpena, yetBepr ¢ 9.00 no 18.00 yacos, nsatauna - ¢ 9.00 go 17.00 yacos.

4. TpeOoBaHUs K TUICBMEHHOMY OOPAaICHUIO TOTyyaTeis (UHAHCOBBIX YCIIYT.


mailto:info@ndfinafor.ru

4.1. B nensax 3peKTUBHOrO U CBOEBPEMEHHOI'O paccMOTpeHus ooparienue [lomydarens GuHAHCOBBIX yCiIyr
JOJIKHO COZIEPAKATh:

1) HoMep J0roBOpa, 3aKIIOUCHHOTO MEXAY TMoaydarejieM (DUHAHCOBONM YCIyTH W MHKPOPHHAHCOBOM
opraHu3aluei;

2) U3IOXKEHHE CyIIecTBa TpeOOBaHU U (HaKTHUECKUX OOCTOSTETBCTB, HA KOTOPHIX OCHOBAHBI 3asBICHHBIC
TpeOOBaHMs, a TAKKE JOKA3aTEIHCTBA, ITOITBEPIKIAIOIINE 3TH 00CTOATEHCTBRA;

3) HaWMEHOBaHWE OpraHa, JOJDKHOCTH, (aMWINK, WMEHHM M OTdYecTBa (MpM Hanu4yuu) pabOTHUKA
MUKPOGUHAHCOBOH OpTraHU3aIuy, IecTBHS (0e31eiicTBIE) KOTOPOTo 00KaITyIOTCS;

4) WHBIEC CBE/ICHHUS, KOTOPBIC TIOTyYaTel b (UHAHCOBOW YCIYTH CUUTACT HEOOXOJUMBIM COOOLINTD;

5) KonMU JTOKYMEHTOB, TOATBEP)KIAIOUINX W3IOKEHHBIE B OOpallleHHH OOCTOsTeNbCTBA. B 3TOM ciydae B
00pallleHNH PUBOIUTCS TIEPEUCHB PUIIAracMbIX K HEMY JOKyMEHTOB (B OTHOILICHUH TIOJTy4aTelisi QUHAHCOBOI
YCITYTH, SIBIISIOMIETOCS (DPU3NIECKAM JIUIOM, (DaMUIINs, UMsI, OTIYECTBO (TIPH HAIMYWH), alpec AIIEKTPOHHOU
TIOYTHI, €CJIM OTBET JOJDKEH OBITh HampasieH B (hOpMeE JIEKTPOHHOTO TOKYMEHTA, HIIN TIOYTOBBIN aJpec, eCIi
OTBET JOJDKEH OBITh HANpPABICH B NMHCBMEHHOHW (hOopMe; B OTHOLICHUH MOIydYaTens (UHAHCOBOH YCIYTH,
SIBJIAIOIIETOCS FOPHIMYECKUM JIMIIOM, TI0JTHOE HAMMEHOBAaHHE M MECTO HAXOKACHHS IOPUIMIECKOTO JINIA) B
OTHOIIICHUH MOTyYaTelisi (UHAHCOBON YCIYTH, SBISIOIIErOCs (PU3NUECKUM JIMIIOM - (DaMUITUS], UM, OTYECTBO
(Ipu HaNM4MM), ajgpec SJIEKTPOHHOHN MOUTHI, €CJIK OTBET JOJDKEH OBITh HampasieH B (hOpME AIIEKTPOHHOTO
JIOKYMEHTA, WX TIOYTOBBIH aJpec, ECIIM OTBET J0JKEeH ObITh HAallpPaBJIeH B MUCEMEHHOU (opMme;

. OTBeT Ha oOpalieHue, a TakXkKe YBEJOMJICHHE O PETUCTPALMU, YBEIOMIIEHHE O IPOJICHUH CPOKA HAIIPABIISAIOTCS
3a{BUTENIO B 3aBUCHMOCTH OT CHOCO0a IOCTYIUIEHHs OOpamieHHs B MUCBMEHHOW (opMe MO yKa3aHHBIM B
oOpamieHun ajpecy DSJCKTPOHHOH IMOYTHl WM TOYTOBOMY aJpecy JHOO CIocoOoM, MpeayCMOTPEHHBIM
YCIOBHSIMH JOTOBOPA, 3aKJIFOUCHHOT0 MEKAy MUKPO(GHHAHCOBOM OpraHu3anueil u 3assutesneM. B ciyuae, eciu
3asBUTENb TIPH HAINpaBIeHHH OOpamieHHs yKaszan croco0 HamlpaBleHHs OTBeTa Ha oOpamieHue B Qopme
3NIEKTPOHHOTO JOKyMEHTa WJIM Ha OyMa)kHOM HOCHTENle, OTBET Ha OOpalleHHe JODKEH OBITh HampaBleH
CIO0CO0OM, YKa3aHHBIM B OOpaIICHHH.

O6MeH cooOImIeHHs MU CO CTOPOHBI KOMMaHWM MPOMCXOAMT C KOPIIOpaTUBHOrO noMeHa. Kommanus

paccMaTpuBaeT oOpalieHus 3assBUTENS, TIOTy4daTelsi QUHAHCOBOH YCITyTH/IPEACTAaBUTEINS, €T0 IPEJCTaBUTEIsI
Y TPEThUX JIUI] B CPOKH, YCTAHOBJIEHHbIE HOPMATUBHBIMU MTPABOBBIMH akTaMH. CTOPOHBI JOTOBOPUIIHCH, UTO
MUHUMAaJIBHBIH CpOK pearupoBanuss Kommanun Ha 3asBieHus 3aéMIIMKa O B3aWMOJEHCTBUH uepe3
NpPEACTAaBUTENsT cocTaBisieT S5 pabounx aHeil. OTBer Ha oOpamenue Komnanus HampaBiseT HO azapecy,
npenoctasieHHoMy el IlomyuareneM ¢MHAHCOBOHM YCIyrM NpH 3aKIIOUEHHH J0roBopa 00 OKa3aHUH
¢uHaHCOBOHM yciyru, wiau mo azapecy cooOmeHHoMmy Ilomydarenem ¢uHAHCOBOH yciyrnm B HOpsiIKe
M3MEHEHUs IEPCOHAFHBIX JAHHBIX B COOTBETCTBUH ¢ TpeOoBanmsiMu DeaepanbHOro 3akoHa ot 27 mrous 2006
roga Ne 152-@3 "O mepcoOHaNBHBIX NAHHBIX', B COOTBETCTBHH C YCIIOBHSMHU JOTOBOPA, 3aKIIFOUEHHOTO C
nojyvarteneM (UHAHCOBOW YCIYTH WM TIO ajpecy 3JeKTPOHHOW MouThl, ecii obpamienne [lomyvarens
(PMHAHCOBBIX YCIIYT MOCTYIIMIIO 110 aApecy NEKTPOHHOH mouThl KoMmanuu u/unm eciu coaep KUTCs mpsiMast
npocb0a [lonyyarens GUHAHCOBBIX YCIyT OTIPABUTH OTBET MO YKA3aHHOMY aJIpecy 3JIEKTPOHHOM MOYTHI.

B cnyuae nanpasienus: oopanieHust ot umenu [lomydarens GpuHaHCOBON yclayru ero mpeacraBuTeseM,
JIEHCTBYIONIMM Ha OCHOBAaHMH HOTapUaIbHO yAOCTOBEPEHHOH JOBEPEHHOCTH, WJIHM a/IBOKaTaM OTBET HA TaKoe
oOpamenne Komnanusi Hampaisier mo aapecy, npeaoctaBieHHOMYy Kommnanumu moinyuyatenem (UHAHCOBOM
YCIYTH MPH 3aKII0YEHUH I0OTOBOPA 00 OKa3aHUM (PMHAHCOBBIX YCIIYT, C y4€TOM TpeOOBaHUH, YCTaHOBICHHBIX
HacTosiuM nmyHkToM llopsiaxka.

5. [IpenenbHbIe CPOKH paCCMOTPEHUSI OOpaIIeHUI



5.1. MuxkpoduHaHcoBas opraHu3aius 00s3aHa PACCMOTPETh OOPAIICHHUE U 110 PE3yJIbTaTaM €r0 PACCMOTPEHUS
HaIpaBUTDb 3asBUTENI0 OTBET Ha obOpamieHne B Teuenue 15 (marHamuarn) pabounx AHEH CO THS PErHCTpaIvn
obpareHus.

OOpatenne MOMICKUT 00sA3aTENPHON PEerucTpallii He MO3/AHee padodero JHs, CIEAYIOUIEro 3a THEM €ro
MOCTYIICHUS] B MEKPO(HHAHCOBYIO OpraHu3aiuio. B ciydae moctymienus oopaieHus B (opMe dIIEKTPOHHOTO
JTOKYMEHTa MUKpO(UHAHCOBAs OpTaHU3allnsl 00s3aHa YBEIOMUTD 3asiBUTENS O PETUCTPAIUH oOparienus (maiee -
YBEJIOMJICHHE O PETUCTPAIMHK) HE IMO3THEE JTHS PETUCTPALUU O0pAICHHMS.

5.2. B cnyyae HEOOXOJMMOCTH 3ampoca JOMOTHUTENBHBIX JOKYMEHTOB U MATEPUAJIOB B IIESIX OOBEKTUBHOTO H
BCECTOPOHHETO PACCMOTPEHUsS OOpalieHuss MUKPO(OUHAHCOBAs OPraHU3allUs IO PEHICHUI0 CSIMHOJINYHOTO
UCTIOJTHUTEIHLHOTO OpraHa, 3aMECTUTENS SAMHOIMYHOTO UCTIOTHUTEIBHOTO OPTaHa WK YIIOJTHOMOUYEHHOT'O UMHU
JIMIIA BIIpaBe MPOMINTE CPOK PACCMOTPEHHMs obOparenus, HO He 6osee yeM Ha 10 (mecsTh) pabounx THEMH, eCITH
WHOE HE TPEAyCMOTPEeHO (elepanbHbIMH 3aKoHaMH. MUKpO(QHUHAHCOBas opraHu3anus 00s3aHa YBEJOMHUTH
3asgBUTEIS O MPOJICHUM CPOKa PAaCCMOTPEHHUs OOpallleHUs ¢ yKa3aHHeM OOOCHOBAaHHS TAaKOTO TPOJJICHUS,
HANpaBUB 3asBUTEIIO0 COOTBETCTBYIOIICE YBEIOMIICHHUE (1aIee - YBEIOMIICHHE O TPOJICHUH CPOKa).

5.3. OrtBer Ha oOpamieHue, a TaKke YBEIOMJCHHE O pPETHCTpPAlUH, YBEIOMJICHHE O TIPOAJICHUH CpOKa
HAIpaBJIIOTCS 3asBHUTEIIO B 3aBHCUMOCTH OT CIIOC00a MOCTYIUIEHHs OOpalieHus B MMCBMEHHON (opme 1o
yKa3aHHBIM B OOpalleHHH aApecy IJIEKTPOHHOH MOYTHl MM MOYTOBOMY ajpecy Jubo crocodoM,
MPEeIyCMOTPEHHBIM YCJIOBHSIMH JIOTOBOPA, 3aKIIOYCHHOTO MEXIy MHUKPO(PHHAHCOBOW OpraHu3anuedl u
3asBUTENeM. B ciydae, eciu 3asBUTENb IPU HAIIPABJIEHUU OOpAILlCHUs yKa3al Coco0 HampaBlICHUS OTBETa
Ha oOparteHue B popMe JIEKTPOHHOTO TOKYMEHTA WIIA Ha OyMa)XKHOM HOCHTEJIE, OTBET Ha 0OpaIIeHne JOKEH
OBITH HaIpaBJIeH CIOCOO0M, YKa3aHHBIM B OOpAIEHHUH.

6. Pabora c oOpamieHusiMHA, POPMBI U CIIOCOOBI MTPEOCTABICHHUS TTOTYyYaTeII0
(UHAHCOBOI yCIIyTH OTBETa HA OOpaIleHne ¥ TPeOOBaHNS K MOTUBHPOBKE OTBETA M PUYMHAM OTKa3a.

6.1. Paccmotpenmue oOpamenuii 3assutencii/Ilomydareneii hrHAHCOBBIX ycayr ocymiecTsisieTcs Kommanuneit
OecruraTHo.

6.2. Kommanwus BIipaBe 0TKa3aTh B paccMOTpeHnH oOpaiieHus 3assurens/ [lomyuaTens puHaHCOBON YCITyTH IO
CYILECTBYB CIJI/TYIOLIHX CITyJasiX:

e B 0OpalllcHWH HE YKa3aH aJipec, M0 KOTOPOMY JIOJDKEH OBbITh HAIlpaBJICH OTBET;

e B oOpameHuH He yKa3aHa aMuins (HAMMEHOBaHKE) 3asBUTEIIS;

e B OOpalIeHWH COJepKaTCsl HEIEeH3ypHbIE JHOO OCKOPOWUTENbHBIE BBIPAKEHHS, YTPO3bl HMYIIECTBY
MHKpO(UHAHCOBOI OpraHU3aIiH, YrPO3bl )KU3HHU, 3I0POBBIO U IMYIIECTBY PaOOTHHUKA MUKPO(QHUHAHCOBOM
OpraHM3aIMU WM YWICHOB €T0 CEMbH;

® TEKCT OOpamieHus He OAIaeTCs IPOUYTEHHUIO;

® TEKCT 0OpalieHus He TI03BOJISET ONPEICTHUTh €ro CYTh.

6.2.1.Eciin MukpoduHaHCOBast OpraHu3anys NPUHAMAET PEIICHNEe OCTaBUTh OOpalieHne 0e3 OTBeTa MO CYIIeCTBY,
OHA JIOJDKHA HAIllPaBHUTh 3asIBUTENIO YBEJOMJICHHE 00 3TOM PEIICHHM B TEUCHUE MATH paboumx AHEH co JHS
perucTpanyu oopaiieHus crioco0oM, B 3aBUCIMOCTH OT crtoco0a MOoCTYIUIeHNsT O0palleH s B TUCbMEHHO#H hopme
[0 YyKa3aHHBIM B OOpAlICHWH aJpecy O>JIEKTPOHHOW MOYTHI WJIM MOYTOBOMY ajpecy JHO0 Ccrocodom,
MPEeIyCMOTPEHHBIM YCIOBUSMH JOTOBOpa, 3aKIIOYEHHOIO MEXIy MHUKPOQHHAHCOBOW oOpraHusaunueil u
3asBUTEINIEM, JIHOO CIIOCOOOM, yKa3aHHBIM 3asBUTENEM B OOpallleHHH, ¢ yKa3aHWEM IMPUYHH HEBO3MOXXHOCTH
paccMOTpeHus 00paIeHHUS 110 CYIIECTBY.

6.2.2. Ecnu B oOpalmieHnu COJOEpPKUTCSI BONPOC, HA KOTOPBIA 3asiBUTENI0 HEOAHOKPATHO IABAIUCH OTBETHI IO
CYLIECTBY B CBsA3U C PAHEC HAIIPABJIICMBIMHA UM OGpaIlIeHI/ISIMI/I, " IIPpU 3TOM HE MPHUBOIAATCA HOBBIC JOBObI WUJIN
00CTOSITENIbCTBA, MHUKPO(PHHAHCOBAsST OpraHM3als BOpPaBE CaMOCTOSTENILHO TMPHHATh  pElleHHe O
0€30CHOBATEIBHOCTH OYEPETHOr0 OOpaIlleHNsl U MPEKPALEHUH MIEPEUCKH C 3asiBUTENIEM 110 JaHHOMY BOIIPOCY.
OO0 3TOM pelieHUH 3asiBUTEIb YBEJOMIISCTCS B TeUeHUH 5 (Mms1Tr) pabounX JHEH CO THs PerucTpainun oOparieHus,
croco0oOM, B 3aBHCHMOCTH OT croco0a TOCTyIUIeHHs OOpamieHHsi B THCbMEHHOW (opMe 1o yKa3aHHBIM B
o0palIeHuH a/Ipecy 3JIEKTPOHHON IOYTHI HJIM TOYTOBOMY aJIpecy JH00 CIIocoO0M, IPEAyCMOTPEHHBIM YCIOBHSAMU



JIOTOBOpA, 3aKJIIOYCHHOTO MEXTy MUKPO()UHAHCOBOM OpraHu3auueil 1 3asBUTENEM, 00 CIIOcOO0M, YKa3aHHBIM
3asBUTEJIEM B OOpaIECHUH.

6.2.3 K obpamenuto ot nmenu [lomydarens ¢hrHAHCOBOI yCITyTH €To IPeCTaBUTEIEM HE IIPEICTaBICH TOKyMEHT,
MOTBEPKJAIOIINI TTOTHOMOYHS IPEACTABUTENSI HAa OCYILIECTBICHHE JCHCTBUI OT IMEHH HOTy4aTelist GUHAHCOBOM
YCITyTH.

JlokyMeHTamMH, TOATBEPXIAIOMIMMHI IOJTHOMOYHS Ha OCYIIECTBICHHE JIEHCTBUH OT WMEHHM MOJydaTess
(UHAHCOBOH yCIYTH, SBISIOTCS:

- 11 QU3MYECKHX JHUI[ HpocTas NMHChBMEHHAs JOBEPEHHOCTH (ecnu wWHas ¢opMa HE MpeAyCMOTpeHa
JIOTOBOPOM 00 oOKa3aHWM (DUHAHCOBOW YCIYrH), pEIICHHE Cyaa O TMPU3HAHHM JIMIA HEJCECIIOCOOHBIM
(OrpaHWMYEHHBIM B JICECIIOCOOHOCTH) ¥ HOTAPHANBLHO 3aBEPEHHAs] KOMMS pEHICHUs OpraHa oOMNeKH |
MOTICYHUTENLCTBO HA3HAYCHUH JIUIA OTICKYHOM (ITOTICYHTEIIEM )

- 715 FOPUIMYECKUX JIUIL: 0(OpMIICHHAS! B COOTBETCTBUH C 3aKOHOATENbCTBOM PD noBepeHHOCTh, 3aBepeHHAs
[e4aThio NOoIydaTesns (GUHAHCOBOM yCiIyru (IIPH YCIOBHM €€ HAINYKS COINIACHO YUPEAUTENbHBIM JOKYMEHTaM) 1
MOJIMCAaHHAast PYKOBOJUTENEM MOTydaTess (UHAHCOBOMYCIIyTH

6.2.4. B oOparieHun colepKHUTCs 3anpoc 00MIEAOCTYIHON HH(POPMALIMU U OTKPBITHIX JTAHHBIX, IIEPEUCHb U
JOCTYT K KOTOpOi onpeneneH ct. /7 @exepanbHoro 3akona Ne 149- @3 ot 27 uronst 2006r. "O6 nrpopManuwy,
MH()OPMALIMOHHBIX TEXHOJIOTHSX U O 3aiuTe nHdopmarmn'.

6.3. B cnyuyaec Bo3HUKHOBeHHS y KoMmaHuu COMHEHMII OTHOCHUTENBHO MOIJIMHHOCTH IOJHOMOYMI €ro
npencraButensi, Kommanus o0s3aHa npornnpopmuposats [lomydarens GpHHAHCOBOH yCITyTH HEYOIHOMOYEHHBIM
JIUIIOM B YCTHOMW WJIM IECbMEHHOM(opMe ¢ yueTom 11. 3.2. HacTosmiero [lopsaka.

6.4. Kommanus o0si3aHa PacCMOTPETh OOpaleHHE Mony4areias (UHAHCOBOW YCIYrH IO CYIIECTBY IIOCHE
yCTpaHEeHHUs] IPUYKH JUTS 0TKa3a B pacCMOTPEHHH 00pallieH s, yKa3aHHbIX B MyHKTeE 6.2. HacTosmero [Topsaxka.
6.5. OOparieHre, B KOTOPOM oOOKalyercs cyAeOHOE pelleHHe, BO3BpAIIAcTCs JIMILy, HaIlpaBUBIIEMY
oOpallieHHe, C YKa3aHHUe Ha CyAeOHbBIN MOPSIIOK 00XKaJI0BaHUs JJAHHOTO CyIe0HOTO PEIICHHMS.

6.6. Komnanusi 00s3aHa NPUHATH PEIICHUE IO IMOJyUYEHHOMY €0 oOpameHuro [lomyuaTtens (puHaHCOBOWM
YCIIYTH.

OtBer Ha oOpamieHHe [OJDKEH CcoJepKaTh HHGOPMAIUMI0O O pe3yibTarax OOBEKTUBHOTO H
BCECTOPOHHETO PAcCMOTpPEHHUs oOpaiieHusi, ObITh 000OCHOBAHHBIM M BKJIIOYATh CCBHIJIKA HAa WUMEIOIIHNE
OTHOIIIEHHE K paccMaTpuBaeMOMy B 0oOpallleHHu BOMPOCY TpebOoBaHMUs 3aKOHOAaTeNbCTBa Poccuiickoii
®denepanuu, TOKyMEHTHI U (UJIH) CBENIEHUS, CBSA3aHHBIE C PACCMOTPEHUEM OOpalleHus, a TaKXkKe Ha
(bakTHuecKue 00CTOATEIHCTBA pACCMATPUBAEMOTO B OOpAIIEHUH BOIIPOCa

Ecnu oTBeTcTBeHHBIN HcionHUTENb KoMmanun nonaraer, uro oOpamenue [lomyuarens ¢punancoBoit yciayru
HE MOXXET OBITh YAOBJIETBOPEHO M MUMEET IOJIHOMOYMS Ul HPUHATHS COOTBETCTBYIOIIEIO PEIEHHs, TO OH
TOTOBUT MOTHBUPOBAHHBIH OTBET C YKa3aHUEM NPUYMH OTKa3a.

B ciyuae orcyrctBust otBera [lomyuarenst ¢pmHaHCOBOH ycnmyru Ha 3ampoc KommaHuu, HampaBlieHHBIH B
coorBercTBUU C M. 5.1. Hactosmero Ilopsaka, oTBeTCTBEHHBIM HcnoiHMTENs KommaHuu BmpaBe NpPUHSTH
peeHue 6e3 y4yera J0BOJIOB, B IOJATBEPKICHNE KOTOPBIX HHGOpMAaIHs U (MITH) JOKYMEHTHI HE TIPE/ICTABICHEI.

6.7. B ciyyae HEBO3MOKHOCTH YJOBJIETBOPUTH oOparieHne Kommnanued pekoMeHIyeTCs MPeaIoXKUTh JIUILY,
HaIpaBUBIIEMY OOpalleHne, AIbTePHATUBHBIE CIIOCOOBI YPETYIIHUPOBAHUS CUTYAITHH.

OtBeT Ha O6paIJ_[eHI/IC, a TAKKC YBCIOMJICHUC O PEruCTpaluvn, YyBEAOMIICHHUEC O IPOMJICHHUU CPOKA HAIIPABJIAKOTCH
3asgBUTENIO B 3aBUCUMOCTH OT CIIOCO0a NOCTYIJICHUA O6paH_[€HI/I$I B IIMCbMCHHOM (1)0pMe 0 YKa3aHHbBIM B
O6paIJ_[eHI/II/I azapecy BHCKTPOHHOﬁ IOo4YThl WJIM MOYTOBOMY aJpecCy 6o CHOCO6OM, npeayCMOTPECHHBIM
YCII0BUAMHU OOT0OBOPA, 3aKIIFOUCHHOI'O MCKIY MHKpO(bHHaHCOBOﬁ OpFaHI/IBaL[I/Ieﬁ H 3asBUTElIeM. B cly4ac, eCiir
3asABUTCIIb IIPHU HAIIPABJICHUN O6paH_[€HI/I$I yKa3sai crocoo HaIlpaBJICHUA OTBETA Ha o6paLueHHe B (bopMe
QJICKTPOHHOI'O0 JOKYMCHTA HJIM Ha 6YMa)KHOM HOCHUTCJIC, OTBCT Ha 06pameHI/Ie JOJDKCH OBITH HaIlpaBJICH
CHOC06OM, YKa3aHHbIM B O6paH_IeHI/II/I.



8. MukpoduHaHCcOBas opraHu3anus 00s3aHa XPaHUTh OOpAIICHUS 3asBUTENICH, a TakKe KOIHH OTBETOB Ha
oOpaIeHus ¥ KOTIMH YBEIOMIICHHH, B TEUCHHE 3 (TpeX) JIET CO JHSI PETUCTPAIMH TaKUX OOpaIICHHMA.



