Nudopmanus o npaBe norpedurtesieil GMHAHCOBBIX YCJIYT HA HAaNlPpaBJIeHHe
oOpanienusi PMHAHCOBOMY YIIOJTHOMOY€HHOMY

C 1 suBapsa 2020 roma neicTByeT HOBBIM JOCYACOHBIN MOPSIOK ypEryIUupOBaHUs
CIIOPOB MOTpeduTene ¢ MUKpO(UHAHCOBBIMU OpTraHU3aLUSIMU.

B cnydae, ecnu MukpoduHaHCOBas OpraHu3alisl OTKA3bIBA€TCS YAOBIETBOPHUTH
TpeOOBaHUs MOTpeOUTeNs, A0 OOpalleHHus B Cy[d HOTPEOUTENb ISl YPEryJlInpoBaHUS
cropa JOJKEH 00paTuThCsa K (PUHAHCOBOMY YIOJIHOMOYEHHOMY.

JIomKHOCTBh (PMHAHCOBOTO YIIOJTHOMOUYEHHOTO yupexaeHa denepanbHbIM 3aKOHOM
ot 4 utons 2018 roga No 123-®3 «O0 ynoaHOMOYEHHOM MO TpaBaM MOTpeOuTenen
(PMHAHCOBBIX yCIIyI».

OUHAHCOBBIM YNOJTHOMOYEHHBIH pPACCMATPUBAET MMYILECTBEHHBIE TPEOOBAHMS
notpeburensi, pazmep Kotopsix He mpesbimaet 500000 pyOneii.

OOpaienue mnorpedurenss (PUHAHCOBOMY YIIOJIHOMOYEHHOMY MOXET OBITh

HaIpaBJIE€HO B 3JEKTPOHHOU PopMe uepe3 JUYHBIN KaOuHeT Ha OQUIMAIBHOM CalTe

(MHAHCOBOTO YIOJIHOMOYEHHOI'O WU B MUChbMEHHOU (hopme.

[Ipuém u paccMoTpeHue oOpaileHuil noTpeduTeneld  OCyIIeCTBISETCS
(MHAHCOBBIM YIOJTHOMOYEHHBIM O€CILIaTHO.

Jo nanpaBneHusi oOpaiieHusi (UHAHCOBOMY YIIOJHOMOYEHHOMY MOTPEOUTEh
JOJIKEH 00paTUTHCS C 3asiBJICHUEM (MIPEeTeH3uel) B MUKPO(UHAHCOBYIO OpTraHU3aIUIO.

C nonpo6Hoi#l nHdopmaluend o MopsiAKe HarpaBieHUs] oOpalieHus GUHAHCOBOMY

YIOOJIHOMOYCHHOMY MOXHO O3HAKOMUTLCA Ha Od)I/ILII/IaJ'IBHOM cauTe (l)I/IHaHCOBOFO

YIOJIHOMOYCHHOTO.

OdunmanbHplil cCalT PUHAHCOBOTO YIIOJIHOMOYEHHOTO: Www.finombudsman.ru

Homep Ttenedona ciyxkObl oOecrieyeHUss  JI€ATEIBHOCTH  (UHAHCOBOTO

ynonaoMmouerHoro: 8 (800) 200-00-10 (Oecrutathblii 3B0HOK 110 Poccun).


http://www.finombudsman.ru/
http://www.finombudsman.ru/

MecTto HaxoXaeHusi CIoyKObl oOOecrnedeHus: AEesTENbHOCTH (UHAHCOBOTO
ynoinHomoueHHoro: 119017, . MockBa, CTapOMOHETHBIN NIEPEYIIOK, 10M 3.

[TouToBBIii  ajgpec  ciy)kObl ~ oOecredeHHs]  JIeATeIbHOCTH  (PMHAHCOBOTO
ynosHoMoueHHoro: 119017, . MockBa, CTapOMOHETHBIN MEPEYIIOK, I0M 3, MOIydaTeilb

AHO «CO/1DY».



